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Co-nexus acquires ICS Telephones Mitel Business 
 

HOUSTON, TX. January 28, 2010 – Co-nexus Communication Systems announced today that it has completed an 
agreement with Mitel and ICS Telephones taken over support of the Mitel business of ICS Telephones based in Dallas, 
Texas.  
  
This acquisition allows Co-nexus to continue its growth strategy and to provide excellent support to ICS Telephones long-
term customers. ICS staff related to the Mitel business have joined the Co-nexus team including John Nickens, 
Operations Manager, and Sarah Baker, National Account Manager, who have long-term relationships with the ICS 
Telephones customer base.  

Jason Nuss, Mitel Regional Account Manager stated “Mitel is very pleased to have our largest partner in the region now 
supporting the Dallas market. Co-nexus is a great support company and I know that the Dallas area clients will be 
incredibly happy with the support and attention that they will receive from Co-nexus.”  

John Nickens is the head engineer of ICS Telephones and has a great deal of Mitel experience. John has been with ICS 
for 18 years and has a great relationship with the client base. Sarah Baker was responsible for Mitel sales for ICS, and 
before ICS worked directly for Mitel as a Regional Account Manager. Sarah has a wealth of experience supporting Mitel 
clients and will be integral in growing our Dallas business moving forward.  
 
“We are very proud to announce the addition to the Co-nexus family,” said Michael Sinclair, President of Co-nexus, “The 
principles of ICS were making changes in their business strategy and it was a perfect fit with our desire to continue Co-
nexus growth. We are especially pleased to continue to grow Co-nexus during a tough economy.” 

“I am thrilled to be a part of the Co-nexus team, it allows me to continue to serve my ICS Telephone customers while 
being part of a great organization like Co-nexus”, said John Nickens, Operations Manager in Dallas. Sarah Baker added “I 
am very excited to bring over 15 years of Mitel experience to such a successful and prestigious company as Co-nexus, 
where I will represent one of Mitel’s largest Value Added Partners. I look forward to a rewarding career with Co-nexus”. 

 
About Co-Nexus Communications 
Headquartered in Houston, Texas, Co-nexus Communication Systems, Inc. is a privately held corporation.  
The principles of Co-nexus have supported clients across the United States for the past 19 years. Co-nexus is a Platinum 
Exclusive Mitel Partner and one of Mitel’s top dealers. Co-nexus is globally ranked in the top 5% in Client Satisfaction for 
Mitel Partners.  
 
Co-nexus Communications Systems, Inc. is an industry leader in the design, implementation and support of 
telecommunication systems and software applications for businesses. Co-nexus supports clients across the United States 
and internationally that are seeking to streamline connections and improve support to their customers.    
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